OWWA Overseas Offices

ASIA

BRUNEI

Embassy of the Philippines

Philippine Overseas Labor Office

Simpang 336-17, Diplomatic Enclave, Kampong Kianggeh

Jalan Kebangsaan, Bandar Seri Begawan, Brunei Darussalam

T: POLO (006732) 237052; Hotline: (00673) 7291316

T: OWWA (00673) 2226626; Hotline: (00673) 7291315

E: (POLO) polobrunel2007@gmail.com;
polobrunel@dole.gov.ph

E: (OWWA) brunel@owwa.gov.ph

HONGKONG - SAR

Philippine Consulate General

Philippine Overseas Labor Office

Mass Mutual Tower, 33 Lockhart Road, Wan Chal, Hongkong

Hongkong-Special Administrative Reglon

POLO: (00852) 28664882 / 28238567;

Hotline: (00852) 55291880

OWWA: (00852) 34604335; OWWA Hotline: (00852)

63469324

E: (POLO) hkpolo2004@yahoo.com
/polo.hongkong@yahoo.com

E: (OWWA) hongkong@owwa.gov.ph

JAPAN

Philippine Embassy

Philippine Overseas Labor Office

5-16-5 Roppongl, Minato-Ku, Tokyo, 106-8537 Japan

T: POLO (00813) 64410428/ 64410478

T: OWWA (00813) 64410959 / Hotline (00813) 64410969

E: (POLO) polotky@philembassy.net

E: (OWWA) polo_tokyopost@yahoo.com.ph;
Japan@owwa.gov.ph

MACAU - SAR

Philippine Consulate General

Philippine Overseas Labor Office

Unit 1406, 14/F AlA Tower, 261-A 301, Avenida Commercial
de Macau, Macau-Special Administrative Region

Telefax: (00853) 287150839, 2875711 loc. 116

OWWA Hotline: (00853) 66872509

E: (POLO) polomacau@yahoo.com

E: (OWWA) macau@owwa.gov.ph

MALAYSIA

Philippine Embassy

Philippine Overseas Labor Office

No. 1 Changkat Kia Peng, 50450 Kuala Lumpur, Malaysia
POLO MWOFRC: No. 95 Jalan Perkasa, Taman Malurl,
Cheras 566100, Kuala Lumpur, Malaysia

T: POLO (603) 2148-4233 loc 122/ 21817299,

OWWA (803) 9202 3756; OWWA Hotline: (0060) 197326516
E: (POLO) polo_kualalumpur@yahoo.com

E: (OWWA) malaysia@owwa.gov.ph

SINGAPORE
Philippine Embassy
Philippine Overseas Labor Office
20 Nassim Road, Singapore 268395
T: POLO (0065) 67373977 loc. 185,
87332991, 68341690, 68363780
E: polosingapore2@yahoo.com
E: (POLO) polosingapore@yahoo.com
/polosingapore2@yahoo.com.sg
T: OWWA (0065) 67332991; 67373977 loc. 106 and 134,
67327509
OWWA Hotline: (0065) 90235608
E: (OWWA) singapore@owwa.gov.ph

SOUTH KOREA

Philippine Embassy

Philippine Overseas Labor Office (POLO)
2nd Flr 5-19 Itaewon-dong, Yongsan-gu,
Seoul, Republic of Korea

T: POLO (00822) 37853634, 37853635
F: (00822)37853624

Hotline: POLO (008210) 45736290 ;
Hotline: OWWA (008210) 80540694

E: (POLO) labor@philembassy-seoul.com
E: (OWWA) southkorea@owwa.gov.ph

KAOHSIUNG, TAIWAN

Manila Economic and Cultural Office

MECO Labor Affairs

9F-3, No. 80 Grand 50 Tower. Min Tzu 1st Road,

San Min District, Kaohsiung City, Talwan

T: (008867) 3982475, 3987078F: (008867) 3980541
OWWA Hotline: (00886) 988976596

E: (OWWA) kaohsiung@owwa.gov.ph

TAICHUNG, TAIWAN
Manila Economic and Cultural Office
Philippine Labor Center - Talchung
20F, No. 220 Longbang Bldg. (Bldg. B} Sec. 2,
Taiwan Bouluvard, West District, Talchung City, Taiwan
T:POLO (008864) 23029089,
OWWA (008864) 23029093
Hotline: (00886) 996537732
E: (POLO) polotaichung@yahoo.com
E: (OWWA) taichung@owwa.gov.ph

TAIPEI, TAIWAN
Manila Economic & Cultural Office
56 & 57 Zhouzl Street, Nelhu District, Talpel City, Talwan
T:(008862) 26588299 (OWWA Section),
(008862) 26589210/11
Hotline: (00886) 932218057
E: (POLO) mecolabor.taipel@yahoo.com
E: (OWWA) taipel@owwa.gov.ph

MIDDLE EAST

BAHRAIN

Embassy of the Philippines

Villa No. 939, Road 3220, Block 334, Mahooz, Manama, Bahrain
T: POLO (00978) 17740951, 17740139 (MWOFRC)

T: OWWA (00973) 17721908,

OWWA Hotline: (00973) 37214911

E: (POLO) polobahrain@yahoo.com

E: (OWWA) bahrain@owwa.gov.ph

ISRAEL

Embassy of the Philippines

Philippine Overseas Labor Office

18 Rehov Bnel Dan Street 62260, Tel Avly, Israel
T: POLO (009723) 6444531, 6010517, 6010521
T: OWWA (0097 23) 6022496;

OWWA Hotline: (00972) 503128297

E: (POLO) polols_2012@yahoo.com

E: (OWWA) israel@owwa.gov.ph

JORDAN

Embassy of the Philippines

Philippine Overseas Labor Office

113, Kaled Yassin Al Tahone St, Al Manar Bullding,

Wadl Alseer Hay Al-Diyar, Dhei Ghabar, Amman, Jordan

T: (009626) 5350169; (009626) 5930464; (009626) 5930386
OWWA Hotline: (00962) 0788593133

E: (POLO) labattjordan@yahoo.com

E: (OWWA) jordan@owwa.gov.ph

AL KHOBAR, KINGDOM OF SAUDI ARABIA
Embassy of the Philippines

D3 Collector Road C. Diplomatic Quarter,

P.O. Box 94366, Rlyadh 11693,

Kingdom of Saudi Arabia (ERO)

T: POLO - (009663) 894 1846 / 8942890;

OWWA Hotline: (009665) 534495729

E: (POLO) polo_alkhobar@yahoo.com

E: (OWWA) alkhobar@owwa.gov.ph

JEDDAH, KINGDOM OF SAUDI ARABIA
Philippine Consulate General

4663 Al Fajr St, Al-Rehab District 6,

Jeddah 21412 Kingdom of Saudl Arabla

M: (009665) 573084431

OWWA Hotline: POLO (009665) 69819720

T: (POLO) (009665) 69819720 ;

E: (POLO) polo.Jeddah321@gmail.com

E: {OWWA) |eddah@owwa.gov.ph

RIYADH, KINGDOM OF SAUDI ARABIA
Embassy of the Philippines

No. 10 Abi Al Maali Al Zaki Street,

Sulalmanlyah District, Rlyadh, UNAIZAH (CRO)

P.O. Box 94366, Rlyadh 11693

Telefax POLO : (00966 1) 4806593 - Unaizah

OWWA Hotline: (00966) 502850044, (00966)570042744
Hotline: (00966) 570042744; M: (00966) 560814369

E: (POLO) poloriyadh2010@yahoo.com

E: (OWWA) owwa.ruh@gmail.com / riyadh@owwa.gov.ph

KUWAIT

Embassy of the Philippines

Bldg. 816, Block 1 St. 101, Al Siddeeq Road,
South Surra, State of Kuwait

OWWA Hotline: +965 69944643,

T: POLO Hotline +96599568527

E: (POLO) polokuwalt2012@yahoo.com

E: (OWWA) kuwalt@owwa.gov.ph

LEBANON

Embassy of the Philippines

W Building, Rue Mar Gerles,

Haddath Baabda, Mount Lebanon, Republic of Lebanon
T: (0096 1) 5953523; (0096 1) 5953524; (0096 1) 5953532
OWWA Hotline: (00961) 3931476

E: (OWWA) lebanon@owwa.gov.ph

E: (POLO) pololebanon@yahoo.com

LIBYA
Embassy of the Philippines
Km 7 Gargaresh Road, P.O. Box 12508, Abunawas, Tripoli, Libya
T: (0021821) 4832544; (0021891) 6738630;
(0021821) 4837059
OWWA Hotline: (00218) 918244208

OMAN

Embassy of the Philippines

Bullding No. 1041/1043, Way No. 3016, Al-Kharjiyad St,,

Shatti ALQurum, P.O. Box 420, Postal Code 115,

Madinat, Qaboos, Muscat, Sultanate of Oman

T: POLO (00968) 2460 96917; (00968) 24605177;

Hotline: (00968) 93557931; OWWA Hotline: (00968) 95196826
E: (POLO) polomuscat@gmail.com

E: (OWWA) oman@owwa.gov.ph

QATAR

Embassy of the Philippines

Philippine Overseas Labor Office

Al Furat corner Al Qaisoum Streets, Zone 66, Onalza Area,
Al Dafna, Doha, State of Qatar

T: (00974) 44868001 / 44861220 / 44884485

POLO Hotline: (00974) 44868001 ;

OWWA Hotline: (00974) 77756733

E: (POLO) dohape.laborattache@gmail.com

E: (OWWA) gatar@owwa.gov.ph

SYRIA

Embassy of the Philippines

56 Hamze IBM Abdul Mutaleb Street,

West Mezzeh, Damascus Syria

T: (0096311) 6132626, (0096311) 6125138
M: (96394) 915-5557 (ATN)

E: (EMBASSY) damascus.pe@dfa.gov.ph

ABU DHABI, UNITED ARAB EMIRATES

Embassy of the Philippines

Philippine Overseas Labor Office

W-48, Street No. 8, Sector 2-23, Plot No. 51

Al Qubaisat, Abu Dhabi United Arab Emirates

T: POLO (009712) 6390024, 6582889, 6390023;

T: (009715) 62721578

OWWA Hotline: (00971) 661504363

E: (POLO) polo1@elm.ae ; E: (OWWA) abudhabl@owwa.gov.ph

DUBAI, UNITED ARAB EMIRATES

Philippine Overseas Labor Office

No. 35A Beirut S, Community 284, Al Qusals 3,

P.O.Box 4960, Dubal, United Arab Emirates

T: (009714) 2207011 POLO - OWWA ;

OWWA Hotline: (00971) 506585536

E: (POLO) dubalpolo@ymall.co / polodubai@ymall.com
E: (OWWA) dubal@owwa.gov.ph

EUROPE AND NORTH AMERICA

TORONTO CANADA

Philippine Consulate General

160 Eglinton Avenue East, Sulte 200,

Toronto Ontarlo M4P 3B5, Canada

T: (POLO) (1416) 975-8252; F: (POLO) (1416) 975-8277

E: (OWWA) toronto@owwa.gov.ph ; E: (POLO) polotrt@belinet.ca

VANCOUVER CANADA

Philippine Consulate General

Philippine Overseas Labor Office

Sulte 601, World Trade Center Office Complex

999 Canada Place, Vancouver, BC, Canada V6C 3E1

T: (POLO) (1604) 641-1284; F: (POLO) (1604) 767-3354

E: (OWWA) vancouver@owwa.gov.ph

E: (POLO) polo_vancouver@dole.gov.ph
/polo.vancouver@yahoo.ca

GREECE

Embassy of the Philippines

Philippine Overseas Labor Office |
10 Fthiotidos St., 11528, Ambelokipi, Athens, Greece |
Telefax: (0030) 2106983336 ; Telefax: (0030) 2106982871
OWWA Hotline: (0030) 6937487838

E: (POLO) pologreece@yahoo.com

E: (OWWA) greece@owwa.gov.ph

ITALY - MILAN

Philippine Consulate General

Viale Stelvio 71-Via Bemina 18, 20159 Milan, Italy

T: POLO (003902) 43511524; 43995321; |
OWWA Hotline : (0039) 3881816831 (WelOf Hapal)

T: (003902} 43611529 loc. 214/219

F: {003902) 43986538

T/F: (003902) 43995321

E: (POLO) polomilan1@gmail.com

E: (OWWA) owwa_milan@yahoo.com / milan@owwa.gov.ph

ITALY - ROME

Embassy of the Philippines

Vialle Delle Medaglle D' Oro 112-114, 00136 Rome, Italy
T/F: (003906) 39746101; (003906) 39740872

T: (003906) 39746621 local 205; 216; 226

OWWA Hotline: (0039) 3281127152

E: (POLO) polo_rome@yahoo.it

E: (OWWA) rome@owwa.gov.ph

SPAIN

EMBAUJADA DE FILIPINAS

OFICINA LABORAL

Calle Serrano 161, 2B 28009, Madrld, Spain

T: OWWA (0034) 917818626; T: POLO (0034) 915776755
OWWA Hotline: (0034) 603197769

E: (POLO/OWWA) polo2013.spain@gmail.com /
spain@owwa.gov.ph

UNITED KINGDOM

Embassy of the Philippines

6 Suffolk St, London, SW1Y 4HG

T: POLO (0044207) 45611832; (0044207) 8398039; (44207)
4511833

F: (0044207) 8397345

T: OWWA (0044207) 8398078; (0044207) 4511832
OWWA Hotline : (0044) 7823437932

E: (POLO) polo_london13@yahoo.co.uk /
polo_london@philemb.co.uk

E: (OWWA) london@owwa.gov.ph

U.S.A.

Embassy of the Philippines

1600 Massachusetts Ave. NW, Washington, DC 20036,

United States of America

T: (001202) 4679426 ; F: (001202) 8876830

OWWA Hotline: (001) 2028123677

E: (POLO) wdcpolousa@gmall.com /
washington.de.polo@gmail.com

E: (OWWA) washington@owwa.gov.ph

OWWA CENTRAL OFFICE

Tth St. cor. F.B. Harrison St.
Pasay City 1300
Trunkline: (02) 8917601 to 24
Website: www.owwa.gov.ph
Hotline: 1348




The agency has a twin mandate of providing
social & welfare programs and services to
member-OF Ws and ensuring the efficiency of
collections and the viability and sustainability
of the OWWA Fund.

With a membership fee of US$25.00, an OFW
is entitled to the following benefits and services:

1.Social Benefits

An OWWA member is provided with the
following social benefits provided that their
OWWA membership is valid at the time of
accident or death:

a. Disability and Dismemberment Benefit
sup to maximum of PhP100, 000.00 for
injuries sustained due to accident while
working abroad.

b. Death Benefits
+PhP100,000.00 for natural cause
«+PhP200,000.00 for accidental cause

¢. Burial Benefit
+PhP20, 000.00

2.Education and Training Assistance

A. PRE-DEPARTURE EDUCATION
PROGRAM

a. Country Specific Pre-Departure Orientation
Seminar (PDOS) — A one-day compulsory
orientation to OFWs consisting of modules on
employment contract, country of destination,
stages of the OFWs’ life abroad, health and
safety, financial literacy, travel tips and
airport procedures, and government programs
and services.

b. Comprehensive Pre-Departure Education
Program (CPDEP} - A two to six-day
orientation seminar attended by domestic
workers (DWs) consisting of language
training, culture familiarization, and stress
management.

B. TRAINING PROGRAMS FOR FILIPINO
SEAFARERS

Seafarer’s Upgrading Program (SUP) -

Training agsistance for short-term courses of up to

PhP7,500.00 per course.
**XSucceeding availments every dfter three (3)
recorded membership coniributions.

Mariners’ Dugtong Aral (Bridging) Program

» A Scholarship grant for prospective seafarers who

are graduates of BS Mechanical Engineering
(BSME) who wish to pursue BS Marine
Engineering (BSMarE) course.

C. SCHOLARSHIPS FOR DEPENDENTS

a. Education for Development Scholarship
Program (EDSP)

«Scholarship grant offered to qualified dependents

of active OWWA members who intend to
pursuc a 4-5 year baccalaureate course in
preferred collegesfmiversities.

«Financial assistance of PhP60,000.00 per school

year.

b. OFW Dependent Scholarship Program
(OFWDSP)

*Educational assistance of PhP20,000.00 per year

to qualified dependent of an active OWWA
member-OFW whose salary is not more than
USD600.00.

¢. Education and Livelihood Assistance
Program (ELAP)

*Bducation and Livelihood assistance for
dependents of deceased member-OFW.
+Educational assistance to qualified dependent
per school year:
+ PhP5,000 - allowance for elementary
+ PhP8,000.00 - allowance for high school
+ PhP10,000.00 - allowance for college
The surviving spouse shall receive a livelihood
assistance of PhP15,000.00

D. SHORT-TERM TRAINING PROGRAMS FOR

OFWs sstress debriefing and

*transport setvices ot fares for their onward

a. Skills-for-Employment Scholarship Program BRI

(SESP).
*Provides technical-vocational training assistance
up to a maximum of PhP14,500.00 per course to
qualified active member-OF Ws and their
dependents at any TESDA-accredited training
center.

5.Reintegration Program

-Mainstreaming refurning OFWs into
Philippine society.

a. Reintegration Preparedness (on-site)

b. Information Technology (IT) Training

*value formation training
Program. o
*Basic computer literacy program to upgrade the sl
sentreprencurship

IT skills of OFWs and their families. A oty bl

25 /. J 3 "
3. Workers Welfare Assistance Program b Rehlepration (inicomiis)
1. On-site Assistance and Services extended to
OFWs at jobsite
+ Assistance on locating OFW's whereabouts
+ Psycho-social counseling
+ Mediation/conciliation with employer
+ Airport assistance
» Hospital/prison/work camp visitations
+ Legal assistance to OFWs who wish to pursue
labor/welfare case against their employer in the
host country’

+job referrals (local and overseas)

*business counseling

scommunity organizing

*financial literacy seminar

snetworking with support institution

ssocial preparation implemented by the
National Reintegration Center for OFWs
(NRCO) and OWWA Regional Welfare
Offices RWOs)

b.In-Country assistance extended fo OFWs/ B B

families af the home front
» Post-repatriation assistance
+ Counseling, referral, and other concerns

» A package of livelihood support/assistance
intended to provide immediate relief to
distressed/displaced member-OFWs.

: . e o
4,Social Services and Family Welfare Services Financial assisance of up fo PhP 20,000.00 as
start-up or additional capital for the

Repatriation Program nelionp o

*Bringing back of distressed OFWs and
human remains.

«Emergency repatriation is carried out in the
event of any political unrest or natural

d. Overseas Filipino Workers-Enterprise

+ An enterprise development intervention and loan
facility of OWWA in partnership with the Land

calamities. B
i Bank of the Philippines (LBP) & Development
Woje ISO;I:QZ?;?:S ik Bank of the Philippines (DBP) with business loans
.ég e amounting to PhP100,000.00 up to a maximum of
e PhP2million for individual borrowers and up to a
Halfway Home

/ : maximum of PhPSmillion for group borrowers.
+psycho-social counseling

Development and Loan Program (OFW-EDLP) }

Regional Offices

RWO NCR

2nd Floor STWLPC Bldg,, #336

Sen. Gil Puyat Avenue, Pasay City
(beside KFC / LRT Gil Puyat Station)

(02) 834-0717, 804-0658, 09276139769
(02) 5516851, 8340719
ncr@owwa.gov.ph

RWO CAR

No. 17 RM Bldg., Private Road
Magsaysay Avenue, Baguio City 2600
(074) 300-3658/244-2035;
09175001294; 09999949296
car@owwa.gov.ph

RWO 1

2nd Flr. Kenny Plaza, Quezon Avenue,
City of San Fernando, La union

(072) 700-0330/700-2792, 888-4584;
09276207300; 09088634250

region 1@owwa.gov.ph

(Satellite Office - Rosales, Pangasinan)
(075) 523-2244

RWO 2

#13 Dalan na Pavvulurun, Reg'l. Gov't. Ctr.
Carig Sur, Tuguegarao City

(078) 373-0316/396-0127;

09189653746; 09175047915
region2@owwa.gov.ph

RWO 3

4th Flr. Ascorp Bldg, Dolores H-way,
City of San Fernando Pampanga 2000
(045) 300-0480/455-0756;
961-6375/300-0967

09175100098; 09282171472
region3@owwa.gov.ph

RWO 4A

Penthouse 1-3, Penthouse Bldg.
Chipeco Ave,, Bgy. Halang,

Calamba City Laguna 4027
(049)5237418/5361080; 09176289010
region4a@owwa.gov.ph

RWO 4B

9th Flr. Marc 2000 Tower, 1973 Taft Avenue
cor. San Andres St., Malate, Manila 1004
(02) 363-9016; 09156350268
region4b@owwa.gov.ph

RWO 5

3rd Floor ANST Bldg.,

Washington Drive, Legaspi City 4500,
(052) 481-4503;
09499495133/09054867306
regions@owwa.gov.ph

(Sattelite Office NAGA) (054)473-4341

RWO 6

Robinsons Land Corporation,

Level 3-156 to 164A

Corner Quezon-De Leon St., loilo City 5000
(033) 503-7091/337-4484/509-1075;
09771071255/09195752060
regioné@owwa.gov.ph

(Bacolod Satellite Office) (034) 432-2873

RwWO7

2nd Flr., DOLE 7 Building

Gorondo Avenue Cor.

Gen. Maxiltom Avenue, Cebu City 6000
(032) 254-3199/254-0305; 415-5203
09178094754; 09176249113
region7@owwa.gov.ph

RWO 8

Trece Martirez St, DOLE Compound,
Tacloban City, Leyte 65600

(053) 832-1945/321-4376; 09173219151
09280381042; 09275423597
region8@owwa.gov.ph

RWO 9

3rd Floor Goodwill Center,

Mayor Jaldon St. Canelar,
Zamboanga City 7000

(062) 991-2785/992-1693; 993-0557/
955-2651; 09176966319
region9@owwa.gov.ph

RWO 10

2nd Floor, Trinidad Building
Corrales-Yacapin Street,

Cagayan de Oro City 9000

(08822) 722863/728341; 857-6511;
857-5723; 09175480033
region10@owwa.gov.ph

RWO 11

Doors 31 E-G, GB Cam Bldg.
Monteverde Street, Davao City 8000
(082) 300-9273/227-9536; 221-8693
09177011135
region11@owwa.gov.ph

RWO 12

llao Building, Judge Alba Street, Zone 3,
Koronadal City 9506

(083) 228-1076/228-7513; 228-1076;
228-2153; 09175721303/09088881303
region12@owwa.gov.ph

RWO ARMM

2nd Flr. Mags Audio Accessories Bldg.
039 Quezon Avenue, Cotabato City 9600
(064) 557-1815/557-1815; 421-7237;
421-7236; 09176220140/09185661928
armm@owwa.gov.ph

RWO CARAGA

Nimfa Tiu Building Il

J.P. Rosales Avenue, Butuan City 8600
(085) 815-1894/342-6178; 225-5989;
8151894
09173150590/09399259895
caraga@owwa.gov.ph



